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CustomerClear is an online service that helps 
small- and medium-sized UK businesses navigate 
the post-Brexit import and export regulations 
and processes for trading with EU businesses 
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Implemented the Compliance Checker at 
Schiphol Airport in partnership with 
Cargonaut to streamline compliance 
procedures without compromising quality
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Ushering in a new era 
of compliance 

Navigating international trade regulations can be a nightmare for 
businesses. Each country has its own set of rules, written in languages 
that only legal experts can decipher. 

ITTS - a smart and cost-effective air cargo 
compliance management solution 

This complexity is amplified when it comes to handling special 
cargo and dangerous goods, demanding valuable time and 
money from companies that rely on pricey experts for 
assistance. 

On the other hand, failure to comply with these regulations can lead to criminal 
penalties for airlines and their staff, removal from trusted trader programs, 
serious loss of reputation, etc.

But what if there was a way to make regulations more transparent and 
accessible? 

Be Informed’s International Trade and Transport Compliance Solution 
(ITTS) empowers organizations to understand and comply with 
international trade regulations, all in one easy-to-use web-based interface. 

ITTS makes global trade simpler, faster, and more cost-effective, from 
checking shipment requirements to resolving compliance issues. 

Our solution empowers air cargo stakeholders to navigate the compliance landscape 
effortlessly, ensuring smooth sailing throughout the shipment process.

Unparalleled Coverage and Holistic Assessments
Unlike traditional compliance solutions, ITTS takes a comprehensive 
approach. We view the entire transaction as our scope, meticulously 

checking every aspect against a growing range of international 
regulations. 

Global Sanctions & Export Control Screening
Manual compliance checks become a thing of the past. As soon as 

a booking is received, ITTS conducts thorough checks against 
over 1000 sanction lists available in over 100 languages every 5 
minutes. At the same time, every import and export control is also 
checked. 

By staying vigilant, ITTS ensures that cargo shipments remain in 
compliance, no matter where it's headed.

Continuous Compliance Verification
ITTS goes above and beyond, our system automatically examines shipments against 
the growing number of regulations and your internal policies. 

Seamless Integration and Real-Time Results
Through seamless integration with the organization’s existing air cargo 
infrastructure via APIs built on IATA standards, ITTS seamlessly integrates into the 
organization’s current workflow. The comprehensive compliance check results are 
delivered in a split second, saving employees valuable time and effort.

Our mission does not simply stop at sanctions screening and import-export 
control checking. We are committed to continuous improvement. Our current 
focus is on expanding article screening to encompass customs regulations, 
including duties, quotas, permits, and prohibitions.

At the moment, the air cargo industry still works with siloed content. Our 
ultimate goal is to achieve end-to-end compliance with smart regulations. 

Therefore, we're teaming up with top experts in law and computer science to 
bring our vision of a one-stop-shop for compliance information to life. 

Be Informed Platform utilized by the 
Public Records Office and the 
Department of Economic Affairs to 
interpret regulations and deploy rules

Assisted the Central Administration 
Office in implementing healthcare 
regulations for people with 
long-lasting disabilities

Collaborated with P&G to develop a solution that 
identifies legal and documentary requirements, 
supports employees in compliance, and 
vmonitors workloads and deadlines

Developed the ITAS in collaboration with 
BearingPoint, including an Automated 
Exchange of Information  module to 
prevent cross-border tax evasion

Pan-European rollout of the Be 
Informed platform, supporting the 
European Patent Office and projects in 
the US, Turkey, Spain, and the Nordics

First overseas implementation for 
the Tax Administration of the 
Dutch Caribbean

Modernized immigration and 
naturalization processes for the 
Dutch Immigration and 
Naturalization Department

Designed and built the Dutch national 
permit portal, simplifying procedures 
for citizens and businesses

Supported the Dutch government to 
provide transparent access to 
regulations and government 
information for citizens and companies

Be Informed platform 
established for the Dutch Tax 
Administration and Wolters 
Kluwer

Driving Cost Efficiency and International Trade Facilitation:
ITTS is not just another compliance solution; it's a game-changer. By reducing 
the costs associated with demonstrating compliance across international 
borders, ITTS empowers organizations involved in international trade and 
transport. Whether you're moving people, goods, or money across borders, 
we've got you covered.

Imagine having a user-friendly system that simplifies the complex 
world of regulations governing your business operations. That's 
exactly what smart regulations offer. They provide businesses with a 

straightforward interface that combines transaction information 
with machine-readable versions of the rules to determine the 
specific regulatory requirements for each transaction.

By utilizing open standards like FLINT, smart regulations 
enable governments to collaborate and offer cross-border, 

cross-policy domain services. This means that every step of a 
cross-border supply chain becomes easier, with reduced 

administrative burdens for all parties involved. 

We're currently implementing these standards in projects for the 
United States and the Netherlands.

Unwavering Compliance Assurance
Experience peace of mind with ITTS. Our scalable and reliable software 
solution guarantees compliance, allowing employees to focus on their 
core business objectives. Rest assured, knowing that their cargo 
operations are backed by cutting-edge technology designed to 
stay compliant every step of the way.

Centralized Platform for Enhanced Transparency
No more hopping between multiple platforms or systems. ITTS 
provides a unified platform where employees can access all 
compliance check details, monitor workflows, and track case statuses. 
It's a streamlined experience, putting all the information you need 
right at your fingertips.

The development of ITTS

What are smart regulations?

Move beyond border with 
smart regulations

Digitalizing the trade compliance process

Tax administration FOR 
the Dutch Caribbean European Patent Office 

Integrated Tax 
Administration Solution (ITAS)


